
  

 
  
First, please give us your details   

 
 

 
  

 
  

    

 
   

 
   

 
   

  

 
 

 
 

 
 

 
 

  
If someone is complaining on your behalf, please give us their details.   
(e.g. a solicitor or relative  )  

  

 
 

 
  

 
  

  
 

 

 
 

*We may ask you for evidence of this. Please phone us – or look on our website – for information about what 
types of businesses, charities and trusts can use our service.   



Details of the adviser who originally sold the product or service you are complaining 
about    

 
 

  
The kind of product or service you are complaining about    

 
 

 
 

 

 

  
Please tell us what your complaint is about    

  

  
Time limits may apply to your complaint so please tell us these dates  

 
   

 
   

  
How do you want the business to put things right for you?    

  

  
  
  
  
  



Accessibility and practical needs  

 
  

 
  

 

  
Finally, please read and sign this declaration  

 
 
 

  
  

   

  
  

  

         
 

  
 

  
•   

•   
•       

Creditplus is a credit broker and not a lender, we can introduce you to a limited panel of lenders for which we will earn a 

commission, and in some instances we may also charge an admin fee. Creditplus is a trading name of Jump Finance Ltd (FRN 

953084) registered in England (Registration Number 12665481. ICO Number ZA768331). The guidance provided within this 

website is subject to the UK regulatory regime and is therefore primarily targeted at consumers based in the UK. All finance is 

subject to status and income. Applicants must be 18 or over. Terms and conditions apply. Guarantees and indemnities may be 

required. Registered in England | Registered number 12665481 | VAT number 375298847 | ICO registration number 

ZA768331 | Registered Office: 52 Willis Way, Poole, BH15 3SY. 
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